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As the issue of immigration 
rights is at the forefront of 
many policy conversations 

with a new federal administra-
tion in Washington, the Providers’ 
Council joined with other human 
services trades in January to host a 
webinar titled, “Know Your Rights: 
A Discussion of Immigration.” 

Susan Church, the chief operat-
ing officer at the state Office of Ref-
ugees and Immigrants (ORI) pre-
sented to more than 300 attendees 
about available resources and the 
rights providers have under the 
law. Providers’ Council President/
CEO Bill Yelenak opened the dis-
cussion and moderated questions 
during the hour-long webinar that 
was also hosted by the Association 
for Behavioral Healthcare, Asso-
ciation of Developmental Disabil-
ities Providers and the Children’s 
League of Massachusetts.  

In addition to her role at ORI, 
Church is an attorney and immi-

“Know Your Rights” 
webinar with State 
ORI sheds light on 
immigration law

Gov. Healey proposes $61.5 billion FY ‘26 budget
Massachusetts has recently begun 

the process of constructing the 
FY ‘26 state budget. On January 

22, Governor Maura Healey presented her 
FY ‘26 budget proposal, a $61.5 billion 
spending plan, which includes $1.95 bil-
lion in surtax spending.

The proposal contains $207 million 
for the Chapter 257 Reserve, which rep-
resents an increase of $34 million, a 
19.65% increase from FY ‘24. The compar-
ison to FY ‘24, rather than FY ‘25, is due 
to the alternating review cycle of Chapter 
257 rates by the Executive Office of Health 
and Human Services (EOHHS). 

EOHHS noted the $207 million in new 
Chapter 257 rates will allow it to maintain 
the 53rd percentile Bureau of Labor Sta-
tistics benchmark used in human services 
rates over the last several years.

“While this budget may have been 
challenging given the demand for limit-
ed resources, we are confident that our 
administration is putting forward a plan 
that makes life more affordable for peo-
ple, protects our most vulnerable citizens, 
supports our employers and our economy, 
and smartly balances those needs against 
the imperative of fiscal discipline and sus-
tainability,” Gov. Healey said in her bud-
get message.

The Providers’ Council shared its bud-
get analysis with member on January 22, 
identifying proposed changes to several 
key line items from the FY ’25 GAA bud-

get. These included: 
• EEC line item 3000-3060 — DCF 

and DTA Related Child Care — rose 
from $356.6 million to $448.2 mil-
lion, an increase of 25.69%.

• MRC line item 4120-2000 — Vo-
cational Rehabilitation for People 
with Disabilities — increased from 
$26.2 million to $28.8 million, an 
increase of 9.98%.

• DTA line item 4401-1000 — Em-
ployment Services Program — rose 
from $18.8 million to $20.6, a in-
crease of 8.84%.

• DPH line item 4512-2000 — Bu-
reau of Substance Abuse Services 
— decreased 8.41%, dropping from 
$194.5 million to $178 million.

On January 22, Governor Maura Healey presented her FY ‘26 budget proposal.

FY ‘26 BUDGET, see page 7

Council celebrates 50 years of 
impact: The Council's founding 

The Providers’ Council is turning 
50 in 2025! The organization is 
thrilled to be celebrating 50 years 

of impact with its members. In celebra-
tion of this milestone, The Provider will 
be running a series of articles through-
out the year commemorating some of the 
Council’s most important milestones in 
its first 50 years. 

In 2025, the Council is the largest hu-
man services trade association in Massa-
chusetts and is widely recognized as the 
official voice of the private provider in-
dustry. Founded in 1975, the Council’s 
chief goal was to advocate for the com-
munity-based human services sector. 

In the 1970s, the deinstitutionalization 
movement pushed for vulnerable individ-
uals to be included in society, with so-
cial workers and professional caregivers 
fighting for the rights of all individuals 

to be able to live in a community of their 
choosing in the least restrictive settings 
possible. The movement launched sever-
al nonprofit organizations providing ser-
vices to individuals in the communities 
where they lived. For example, instead of 
orphanages, alternatives such as adop-
tion and foster homes were considered 
for children.

“[The Council] brought together orga-
nizations from around the state so that 
they could work together to find support 
for their programs from local and state 
agencies,” said Gerry Wright, a founder 
of the Council. “The history is that I had 
created the D.A.R.E. program (Dynamic 
Action Residency Enterprises) ten years 
earlier, and it was my understanding 
that all programs needed to work togeth-

KYR, see page 7

FOUNDING, see page 7

Providers celebrate the life and legacy 
of Dr. Martin Luther King Jr.

Every January, provider organiza-
tions from around Massachusetts 
bring their staff and program par-

ticipants together to celebrate the life 
and legacy of Dr. Martin Luther King, 
Jr. This year, many Providers’ Council 
members brought their communities to-
gether for an annual celebration of this 
beloved civil rights leader. 

Martin Luther King, Jr. Family Ser-
vices hosted their annual event to cele-
brate King’s legacy on January 20 at the 
City Hall in Springfield. Urban League 
of Springfield and the Providers’ Coun-
cil supported its annual celebration. The 
event began with a flag raising at noon at 
City Hall presented by the City of Spring-
field and the Greater Springfield NAACP. 
There were performances by MLK Char-
ter School of Excellence, Martin Luther 
King, Jr. Family Services’ Youth & Clem-
ente Program, Community Music School 
of Springfield’s Sonido Musica, String 

City, African Drumming, Springfield 
CommUnity Chorale, Young at Heart 
Chorus, Springfield Public Schools stu-

MLK DAY, see page 7

MLK Family Services hosted its annu-
al MLK Day event at the Mass Mutual 
Center. 



Hildebrand Family Self-Help Center 
names Michael Hughes as Acting CEO

Hildebrand Family Self-
Help Center, Inc. announced 
in January that Chief Finan-
cial Officer Michael Hughes 
will serve as Acting Chief Ex-
ecutive Officer following the 
retirement of Shiela Y. Moore 
from the CEO position. 

Hughes joined Hildebrand 
as Chief Financial Officer in 

January 2023, bringing over 25 years of 
consulting and financial advisory experi-
ence to the position. Under his leadership 
as CFO, Hildebrand grew its annual bud-
get by 49% and expanded its shelter port-
folio from 135 to 157 units, reaching many 
more families each year. Prior to joining 
Hildebrand, Hughes led his own consult-
ing firm. In addition, he was a partner 
at a certified public accounting firm and 
served as the CFO of a local company.

Justice Resource Institute announces 
two new changes to its team

On January 13, Justice Resource In-
stitute (JRI) announced the promotion of 
Roody Herold and hiring of Patty Vattes. 
Herold will take on responsibilities of over-
seeing HR, DEI, and IT along with his cur-
rent role as Chief Administrative Officer 
and Vattes will now serve as JRI’s new Se-
nior Director of Human Resources. 

Herold joined JRI as Chief Information 
Officer in January 2016. He brings over 30 
years of experience to his new roles. Before 
joining JRI, Herold was Director of Strategic 
Planning and Innovation for the Common-
wealth of Massachusetts’ Executive Office 
of Labor and Workforce Development.

Vattes joined JRI in December 2024. 
She brings over 20 years of experience to 
her new role. Previously, Vattes was the 
Head of HR at DPS Group Global. 

BFAIR announces promotions of Kait-
lyn Moresi and Christine Meiklejohn

On January 14, Berkshire Family 
& Individual Resources (BFAIR) an-
nounced the promotions of Kaitlyn Moresi 
to Vice President of Clinical Services and 
Christine Meiklejohn to Senior Director of 
Residential Services. 

Moresi joined BFAIR in 2022 as the Di-
rector of Clinical Services, where she made 
significant strides in advancing the orga-
nization’s clinical programming. Kaitlyn 
began her career providing in-home ABA 
therapy with Positive Behavior Supports 
Corporation and later served as a BCBA for 
the Hoosac Valley Regional School District.  

Meiklejohn joined BFAIR in 2016. In her 
new role, she will oversee both the ABI and 
DDS Residential Services departments, 
continuing her work to expand residen-
tial programming and support individuals 
transitioning from nursing homes to com-
munity living. 

Advocates announces changes to their 
leadership team and board

Advocates recently welcomed Melissa 
Lewis, Joseph Robitaille and Dr. Made-
line Aviles-Hernandez to its leadership 
team, and Marty Cohen to its board of 
directors. 

Melissa Lewis will be taking on the role 
of Senior Vice President of Operations 
for Intellectual/Developmental Disability 
and Brain Injury Services. Lewis came to 
Advocates during its merger with HMEA, 
bringing nearly 30 years of experience as 
a steadfast advocate for individuals with 
developmental disabilities. 

Joseph Robitaille will be taking on the 
role of Senior Vice President of Children’s 
Services. Before joining Advocates, Robi-
taille previously held leadership roles at 
J. Arthur Trudeau Memorial Center and 
Beacon ABA Services, where he led a vari-
ety of children’s programs, including ear-
ly intervention, home and center-based 
treatment, and specialized school services.   

Dr. Madeline Aviles-Hernandez has 
taken on the role of Senior Vice President 

of Behavioral Health Services. Aviles-Her-
nandez joins Advocates from her recent 
roles as Principal/CEO at Persona Solu-
tions, LLC, and CEO of The Price Center, 
and brings more than fifteen years of pro-
gressive management and operations ex-
perience to her new position. 

Marty Cohen will be welcomed to Ad-
vocates’ Board of Directors. Cohen brings 
a wealth of experience in health and hu-
man services to Advocates Board of Di-
rectors, having recently retired after 25 
years as the founding president and CEO 
of the MetroWest Health Foundation.

Council promotes Nina Lamarre to Ed-
ucation and Training Coordinator

On January 14, the Providers’ Coun-
cil promoted Nina Lamarre to Education 

and Training Coordinator.
Lamarre previously served 

as an Education and Mem-
bership Associate, support-
ing the Council’s Educa-
tion and Training team and 
membership efforts. She 
also oversees the Council’s 
Jobs With Heart online job 
board.  

In her new role, Lamarre 
will be responsible for plan-
ning the Council’s trainings and webinars 
calendar, overseeing Convention & Expo 
workshops and coordinating collegiate 
academic partnerships and opportuni-
ties. She also manages The Leadership 
Initiative. To connect with Nina, email her 
at nlamarre@providers.org.
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Providers News aNd Notes

Michael 
Hughes

Exclusive Endorsed Vendor EXCITING  NEWS!
USI is pleased to announce that the 

Providers’ Council Delta Dental program
is renewing with a 3-year hold!

No increase to rates through 2027
and...

now covering mouthguards, enhanced flouride
and sealant coverage, enhanced implant 

coverage and more.

The Delta Dental program is one of the 
Council’s most popular programs.  

Interested Council members can receive a 
free, no-obligation analysis 

of their potential savings through the 
Delta Dental program.

  

JOE NIGRO
REGIONAL PRACTICE LEADER

EmployEE BEnEfits

Usi insUrancE sErvicEs

HUman & social sErvicEs practicE

joe.nigro@usi.com

www.usi.com | 855.874.0123

 

DEntal | vision | lifE | sHort-tErm DisaBility | long-tErm DisaBility
© 2024 USI Insurance Services. All rights reserved.

New England Village and Hanson Aktion Club 
collect over 400 toys for Toys for Tots Program

The Hanson Aktion Club, for which New England Village Inc. (NEV) serves as 
the host agency held its annual holiday party in December and announced it had 
collected more than 400 toys for the Toys for Tots Program surpassing last year’s 
total. The club partnered with local businesses in collecting toys for the drive. 

Nina
Lamarre



950 CambridgE StrEEt         CambridgE, ma 02141        617.441.1800        VinfEn.org

Maribel Lavandier has worked in 
the WIC program at South Mid-
dlesex Opportunity Council 

(SMOC) for 24 years, and she could not 
imagine a more fulfilling career. 

“I always say I’m going to retire in this 
job,” she said. “I don’t want to move and 
look for something else. This is what I 
like.”

WIC (Women, Infants, and Children) is a 
USDA program that provides free healthy 
foods and infant formula, breastfeeding 
support, nutrition education, referrals 
to healthcare and other services to preg-
nant and postpartum individuals as well 
as to other caregivers of children under 5. 
“I used to eat a lot of junk and stuff like 
that because we didn’t know much about 
nutrition,” Lavandier said. “I feel happy to 
teach parents how to eat healthy and to 
balance [meals] for their kids.”

A native of Puerto Rico, Lavandier 
moved to Massachusetts with her family 
in 1990. She has become WIC’s jack-of-
all-trades. Her official title is Program/
Nutrition Assistant, which means she 
juggles intake and administrative duties 
with nutrition and health counseling. She 
has also assumed the unofficial role of the 
team’s Breastfeeding Coordinator, train-
ing and managing the Breastfeeding Peer 
Counselor. Because of her experience in 
multiple areas, Lavandier — who is trilin-

gual in English, Spanish and Portuguese 
— can be found working with families at 
all three of SMOC’s WIC offices, in Fram-
ingham, Marlborough and Waltham.

“Maribel is one of the kindest and most 
helpful people I have ever met,” said Sharon 
McCollum, SMOC’s WIC Program Director. 
“She brings her best to our program and 
team every day and seeks out ways to do 
anything she can to help our WIC partici-
pants and staff members. She is a caring 
and motivating cheerleader who supports 
and lifts our team up. She is truly dedicated 
to and loves our mission. Our WIC program 
would not be as fun nor successful without 
Maribel.”

Executive 
Leadership

VinfEn

Pathway to stability: Vinfen’s holistic 
approach to housing and support
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salutiNg the CariNg forCe
Rusinko is dedicated to helping 
children find their forever home

Jack of all trades: Lavandier 
supports new parents at SMOC

Maribel Lavandier could not imagine a 
more fulfilling career.

Jean Yang, MBA, has 
been serving as the 
President and Chief 

Executive Officer of Vinfen 
since 2022. 

In her role, Yang is re-
sponsible for the organi-
zation’s overall strategic 
direction, ensuring align-
ment with Vinfen’s core 
mission through rigorous operations, 
strong workforce development, inno-
vative practices and extensive collab-
oration with stakeholders across the 
health and human services sector. 

Before joining Vinfen, Yang accumu-
lated over two decades of experience in 
the healthcare sector, spanning payer, 
provider, and government entities. She 
served as President of Public Plans at 
Point32Health (formerly Tufts Health 
Plan), overseeing health insurance ser-
vices for over 500,000 Medicaid and 
low-income members. 

Her public service includes leader-
ship roles at the Massachusetts Health 
Connector Authority, where she served 
as Chief Financial Officer and later as 
Executive Director from 2010 to 2014.
Subsequently, she became the Execu-
tive Director of Boston Children’s Hos-
pital’s Integrated Care Organization.

Yang holds a Bachelor of Science in 
Biochemistry from Peking University 
and a Master of Business Administra-
tion from Harvard Business School. 

Her vision for Vinfen focuses on fos-
tering innovation, building partner-
ships with public and private entities 
and ensuring that the workforce has 
the necessary resources to succeed. 
She is committed to advancing Vinfen’s 
mission to support individuals with 
mental health conditions, disabilities, 
and life challenges, enabling them to 
lead full, productive, and valued lives 
within their communities.

As a leading health and human ser-
vices nonprofit, Vinfen’s expansive 
network of 190 group residences 

focuses on creating safe, comfortable 
and supportive home environments that 
empower individuals to lead fulfilling lives 
in their communities. 

For those living with mental health chal-
lenges, Vinfen’s Adult Community Clinical 
Services (ACCS) and Program for Assertive 
Community Treatment (PACT) offer com-
prehensive, community-based programs 
to help individuals stabilize their mental 
health, build daily living skills and inte-
grate into the community. For those who 
are unhoused, Vinfen provides housing 
navigation services from application sup-
port to obtaining keys to a home.

Vinfen is able to provide low-barrier 
housing solutions for those with chronic 
homelessness and behavioral health con-
ditions. This is exemplified by its operation 
of six Safe Haven residential programs, 
including those located in Boston, Somer-
ville and Lowell. Safe Haven programs 
provide individuals with immediate access 
to housing while offering mental health 
support and connection to longer-term 
services. 

Vinfen’s impact extends further through 
its management of housing subsidies and 
leases as part of its contracts with the De-
partment of Mental Health. This partner-
ship enables Vinfen to serve nearly 2,700 
people across Eastern Massachusetts, 
from Haverhill to the Cape and the Islands. 
This support system means individuals 
remain securely housed while receiving 
ongoing assistance from Vinfen’s multidis-
ciplinary teams. Through contracts with 
MassHealth managed care entities, Vinfen 
offers a holistic approach that includes 
both housing and healthcare.  

Similarly, Vinfen’s work with individ-
uals with intellectual and developmental 

disabilities and acquired brain injuries 
emphasizes housing as a key pillar of in-
dependence. Vinfen’s residential services 
range from 24-hour care in group homes 
where significant cognitive, behavioral, 
and physical support may be offered to 
environments where individuals live with 
less direct supervision but still receive es-
sential assistance. The goal is to provide 
person-centered care that respects every-
one’s unique needs and aspirations.

Beyond housing, Vinfen addresses em-
ployment services to help individuals 
build skills, secure jobs and maintain sta-
ble housing. Meanwhile, outpatient clinics 
offer essential mental health and recov-
ery services that help individuals stay on 
track, supporting their ability to remain 
housed and engaged in the community.

Family and caregiver support services 
ensure that individuals who live with 
family members receive the guidance and 
resources they need to thrive. By edu-
cating and empowering families, Vinfen 
strengthens the broader network of sup-
port around each person, reinforcing their 
ability to maintain a safe and nurturing 
home environment.

Vinfen’s mission starts with its holistic 
approach to housing and community.

Jean
Yang

Downey Side Adoption is a non-
profit organization dedicated to 
placing children in foster care 

with loving families through adoption. 
Nearly 500,000 children across the 
United States are waiting for a family. 

Recently, we had a family in the pro-
cess of adopting a 14-year-old girl from 
a boarding home. While visiting her, her 
best friend asked if they could adopt 
her too. The family was concerned that 
when the friend turned 18, she would 
age out of the system and become a sta-
tistic. They decided to adopt both girls. 
She is now 18 years old and accepted 
into college. She is thrilled to have a 
family, a sister and a home to return to 
during the holidays.

Meet Dawn Rusinko, a dedicated so-
cial worker and the director of Downey 
Side Adoption in New Jersey and New 
York. Her journey began in 2005 when 
she and her husband adopted an eight-
year-old boy through Downey Side. 
With two biological children, the couple 
navigated the transition of welcoming 
a third child into their family and de-
veloped many valuable skills along the 
way. 

Engel, the founder of Downey Side, 
invited Rusinko to join the Downey Side 
team to help other families adopt. Since 
then, she has been a dynamic addition 

to the organization and has played a 
significant role in facilitating family 
adoptions. Her personal experience as a 
parent of an adopted child has provided 
her with unique insights into what it’s 
like to be a kid in the system. This un-
derstanding enables her to connect and 
communicate effectively with children 
in need. 

As an administrator, Rusinko has 
compassion for the challenges faced by 
these children and has become a pow-
erful tool in her advocacy. She works 
tirelessly to navigate the bureaucratic 
system, fighting for children’s rights and 
helping them transition from an over-
burdened system into loving families.

Dawn Rusinko has been a dynamic ad-
dition to Downey Side Adoption.

About the 
Agency 

Vinfen, established in 1977 by 
psychiatrists and social work-
ers from the Massachusetts 

Mental Health Center and Harvard 
Medical School, began as a nonprof-
it dedicated to assisting individuals 
with mental health conditions transi-
tion from hospital settings to commu-
nity living. 

The founders intentionally named 
the organization “Vinfen” — derived 
from their first group home at the in-
tersection of Vining Street and Fen-
wood Road — to avoid stigmatizing 
terminology. 

Initially focused on mental health, 
Vinfen expanded its services over the 
decades to support individuals with 
intellectual and developmental dis-
abilities and brain injuries. 

The organization has been at the fore-
front of investing in community-based, 
person-centered support, emphasizing 
recovery, self-determination and the 
adoption of evidence-based practices. 

Today, Vinfen operates over 370 
programs and services across more 
than 500 locations in Massachusetts 
and Connecticut, serving approxi-
mately 10,000 individuals annually. 
With a workforce exceeding 3,300 
employees, Vinfen is the 21st largest 
nonprofit in Massachusetts. 

The Cambridge-based nonprofit’s 
commitment to housing is at the heart 
of its mission to support individuals 
with mental health conditions, intel-
lectual and developmental disabilities 
and brain injuries.

Vinfen’s funding sources are diverse, 
including state and federal contracts, 
grants and private contributions, en-
abling the organization to continue its 
mission of transforming lives by build-
ing the capacity of individuals, fami-
lies, organizations and communities to 
learn, thrive and achieve their goals. 



PAGE 4        THE PROVIDER        FEBRUARY 2025

editorial

William Yelenak
President / Publisher

Determination is the Key

This piece is titled “The Plastic Garden” and was originally created in April as part of 
TILL’s April Madness competition, which was then submitted and featured at the TILL 
Wave Gallery during TILL’s “Empowerment Through Art” exhibit. It is mixed media, 3 
dimensional, made with plastic spoons and ironed plastic straws. It is a collaborative 
piece made with some of the Individuals at the program along with their staff. 

Want to highlight the artwork of your 
program participants?

Contact Maureen at mlynch@providers.org
for more information.
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L ike many other Americans, I 
watched the inauguration of Presi-
dent Donald Trump in late January 

with apprehension and worry.
Trump made a lot of promises during 

his campaign for president. As I noted 
in this space last year, he promised that 
he would launch the “largest deportation 
program in American history.” He called 
former President Joe Biden’s efforts on 
diversity, equity and inclusion a “Marxist 
concept of ‘equity’” and pledged to dis-
mantle DEI efforts in government and the 
private sector. He even announced a plan 
to end birthright citizenship — a right en-
shrined in the United States Constitution.  

So, as Trump took the oath of office 
and once again became the president of 
the United States, a wave of fear spread 
within the human services sector and 
throughout Massachusetts. As the only 
right-to-shelter state in the country and 
one that has frequently promoted diver-
sity, equity and inclusion (DEI) through-
out the years, Massachusetts became an 
immediate target for a Trump presidency. 
It wasn’t a question of if the campaign 
promises would begin to impact our 
state’s residents — but when. 

That question was answered later on 
Inauguration Day — and continued to 
become clearer throughout the week. The 
new administration launched aggressive 
attacks on diversity, equity, inclusion 
and belonging (DEIB) programs in the 
government and private sector, and it at-
tempted to dismantle resettlement and 
immigration programs that had brought 
many new arrivals to our country and 
state. One such executive order directed 
government agencies to compile a list of 
private organizations with DEI programs 
and prepare “civil compliance investi-
gations of publicly traded corporations, 
large non-profit corporations or associ-
ations” and other institutions of higher 
education and organizations. Yet another 
suspended the U.S. refugee admissions 
program, preventing any more admis-
sions for at least four months. 

Trump followed up on his campaign 
promises almost immediately, making life 
more difficult for many throughout our 
sector, our state and our country. But 
while there’s understandably fear, appre-
hension and worry pervading throughout 
our state’s human services sector and 
this country, there’s something else too. 
Determination. 

With determination, leaders in our sector 
pushed back against the xenophobia, intol-
erance and discrimination that came from 
Washington. And they were determined to 
let their staff and those to whom they pro-
vide services know that they’re not alone. 

One leader in the Massachusetts hu-
man services sector sent all staff an email, 
pledging opportunities to discuss issues, 
hear questions from the workforce, and 
provide all employees an opportunity to 
discuss their feelings and concerns, writ-
ing that their “call to care is to ensure that 
everyone is met with dignity: our staff, the 
individuals we support, and the commu-
nities in which we operate.” 

“Our DEIB work operates on the un-
derstanding that our identities are 
unique and deserving of advocacy and 

action,” the leader wrote to all staff. “We 
will remain steadfast in this work and 
will continue to commit to Diversity, Eq-
uity, Inclusion, and Belonging, to ensure 
that all are met with respect regardless of 
race, color, religion, sex (including preg-
nancy, childbirth, or related conditions, 
gender identity, and sexual orientation), 
national origin, documented status, age, 
or disability.”

Another human services provider, the 
International Institute of New England 
(IINE), is one of the state’s leading refugee 
resettlement agencies. In 2024, IINE pro-
vided services to more than 21,000 refu-
gees and immigrants, more than double 
the number it helped in the prior year. 
The organization had been planning to 
provide services to 44 more refugees who 
were coming to the country after January 
27, and now they’ll be unable to come to 
Massachusetts due to the new executive 
order. IINE President/CEO Jeff Thielman 
noted 10 of those refugees coming to the 
country were from Afghanistan and had 
been working alongside American troops 
in the region. 

“Rather than celebrating the newcom-
ers that continue to build our culture 
and economy, Trump’s orders go well 
beyond addressing his stated crackdown 
on people unauthorized to be in the U.S. 
who have committed crimes, and instead 
seek to dismantle the processes and pol-
icies by which most of our citizens’ fam-
ilies became Americans,” IINE wrote in a 
statement on its website the day after the 
inauguration. “His actions do not align 
with the values of welcome and compas-
sion that have defined our nation, dis-
tinguished us as a global humanitarian 
leader, and brought our country growth 
and prosperity.”

IINE continued that it will “stand 
proudly with the brave refugees, asylum 
seekers, and persecuted immigrants in 
the U.S., with their families, with all those 
who welcome and support them, and 
with those awaiting admission to the U.S. 
whose dreams of freedom and safety have 
been shattered.”

And these were just two of many state-
ments that flooded the websites, social 
media pages and email accounts of com-
munity-based human services organiza-
tions throughout Massachusetts who ex-
pressed support for all staff, consumers, 
program participants and others — re-
gardless of their race, immigration status, 
gender identity, country of citizenship, 
sexual orientation or any other factor. 

It’s true that I began this week filled 
with fear, apprehension and worry at the 
prospect of the next Trump administra-
tion. But I ended the week in a much dif-
ferent place. 

After speaking with many throughout 
our human services community, I’m filled 
with pride, hope and determination that 
we’ll continue to fight back and support 
those in our community and country who 
need it the most. I’m reminded of Marga-
ret Mead’s famous quote as we continue 
to work to battle injustice, inequity and 
intolerance: “Never doubt that a small 
group of thoughtful committed individu-
als can change the world. In fact, it’s the 
only thing that ever has.” 



“I initially joined to make some 
money. Over time, I’ve gained so 
much more than that.” 

Like many young people, Jayden was first 
attracted to More Than Words by the job 
-- an opportunity to work 15-25 hours per 
week in a business selling pre-loved books 
and clothing online and in stores.  By the 
end, he ended up valuing the experience in 
an entirely different way. 

“They helped me to not only be mentally 
prepared and have the things I need to get to 
work, but also to have a roof over my head 
and clothes on my back and a phone num-
ber for emergencies,” he added. “I’ve learned 
how to hold myself accountable when work-
ing on tasks by myself and I’ve built my 
leadership skills when teaching others.”

More Than Words is a job training and 
youth development program for young 
people, ages 16-24, who are in the foster 
care system, court-involved, experiencing 
homelessness, or are out of school. Found-
ed in 2004 by CEO Jodi Rosenbaum, the 
lore is that her friend found a pile of books 
at the side of the road, and it launched an 
idea that those same books could be a vehi-
cle for job training. The organization start-
ed selling online in 2004, opened its first 
storefront in Waltham in 2005, expanded 
to Boston in 2012 and now serves over 300 
youth annually who run businesses bring-
ing in nearly $4 million in revenue.

The focus has similarly expanded be-
yond job training to include comprehensive 
social services and a very long-time frame 
of services, driven by the organization’s be-
lief that that is what it takes for youth to 
really transform their lives and gain what 
they need from work experience. 

“Getting up at a certain time and get-
ting in the routine of working a job, it’s not 
easy especially if you don’t have what you 
need. You can’t do that if you don’t have a 
phone. Or clothes. Or transportation. Or if 
you didn’t have a place to sleep the night 
before,” explains Jayden.

Young people start at More Than Words 
with the Readiness Program, a 6-to-12 
week period focused on comprehensive as-
sessments, and support for urgent needs 
to help them get ready for intensive job 
training. A young person may apply for 
SNAP benefits, get grocery gift cards, work 

with staff to get copies of vital documents 
or start the long process of housing sta-
bilization (27% of youth start More Than 
Words homeless or facing imminent hous-
ing instability).

Youth then participate in the Core Social 
Enterprise Program, which includes 9-to-12 
months of work in the training businesses 
and on goals in their personal lives. Youth 
develop hard job skills, including custom-
er service and inventory management, as 
well as critical professional skills such as 
hitting goals, leadership, and teamwork, all 
while sourcing donated books and clothing, 
listing them online and shipping them out 
worldwide, and selling them in retail stores. 
Young people also advance stability and 
goals, with case management, support on 
challenges like court-involvement, housing, 
and parenting, career planning and finan-
cial wellness curriculum. 

“More Than Words has our backs. Wheth-
er it’s a life decision you need help with or 
going down to go to court with you early in 
the mornings when others are still sleep,” 
says Jayden.

After completing the program, graduates 
stay involved for a minimum of two years 
of proactive support in pursuing jobs and 
education in the Career Services Program. 
During this time, youth access Bridge Fund-
ing to cover living expenses while they pur-
sue skilled training programs and post-sec-
ondary education. Some also return to More 
Than Words for supportive transitional em-
ployment to stabilize from a set-back or to 
help them complete educational goals.

That’s the phase Jayden is in. “Right 
now, my focus is on finishing school and 
pursuing a career in HVAC. I’m also work-
ing at More Than Words on the Power is 
Yours youth advocacy team, helping work 
on legislation and policy changes that will 
help youth all across the state.”

And success is more than anecdotal. 
While the program is intensive and the 
path is long, it gets results. About 98% of 
graduates have or are on track to earn their 
secondary credential, and 53% pursued 
post-secondary education.  In all, 94% of 
graduates are productively engaged in work 
and/or school.

Naomi Parker is the Chief Advancement Offi-
cer at More Than Words.

For many of us, the idea of growing 
older comes with a list of “what 
ifs”: What if I can’t get my needs 

met? What if I don’t have a caregiver? 
What if I can’t afford care? 

For over 50 years, our mission at 
Somerville-Cambridge Elder Services 
(SCES) has been to offer answers and 
person-centered solutions to these un-
knowns. At the core of our work is the 
belief that most people — regardless of 
their ability, age or income — would 
prefer to remain in their own homes 
and communities with the people and 
places they love for as long as possible.

This is more than just a hunch; data 
shows that 88% of Americans want to 
live in their homes long-term, and 83% 
of older adults say they feel safer in 
their homes than anywhere else. 

At SCES, our diverse array of home 
and community-based services meets 
clients where they are to ensure that 
they can continue living in their homes 
and communities with the greatest 
degree of independence possible. For 
those who can no longer shop for gro-
ceries or cook for themselves, our Home 
Delivered Meals drivers deliver fresh, 
culturally appropriate and medically 
tailored meals daily. For those who ex-
perience repeated hospital emergency 
room stays, our Hospital-to-Home staff 
perform in-home visits to make sure 
their needs are met to prevent read-
mission. And, for those who have trou-
ble using their devices to access their 
medical information, our tech team 
provides one-on-one sessions to coach 
them through the steps.

These in-home services are not mere-
ly connected to health care; rather, they 
are health care. Food security, econom-
ic stability, digital equity and language 
access are just a few of the social fac-
tors upon which healthy communities 
prosper. Centering these key predictors 
of health outcomes allows us to tack-
le issues at their root before they take 
hold and further entrench people in cy-
cles of sickness and poverty — running 
up health care costs in the process.

We’re able to deliver home-based ser-
vices in large part thanks to our hun-

dreds of dedicated team members who 
visit clients’ homes each day. However, 
many SCES clients receive services not 
from paid staff but from those in their 
life who know them best: their friends 
and family. These family caregivers, 
along with direct care professionals, 
form the backbone of our caring econ-
omy and assist with critical daily tasks 
that enable their care recipients to lead 
meaningful lives. 

Eligible caregivers and care recip-
ients can take part in SCES’s range 
of caregiving programs, including our 
Adult Family Care (AFC) program. AFC 
allows individuals with disabilities 16 
and older, as well as older adults, to re-
ceive the best care at home by provid-
ing training, compensation and clinical 
support for family caregivers. The AFC 
team has extensive experience sup-
porting families caring for loved ones 
with neurodevelopmental disabilities, 
traumatic brain injuries, mental health 
diagnoses and more. Our nurses and 
social workers make home visits to 
support caregivers in their work and 
make sure their needs — which often 
go overlooked — are met. 

Together, SCES’s home-based ser-
vices and caregiver support programs 
ensure that clients can find safety and 
comfort in the sanctuary of their own 
homes. However, we will not be able to 
continue to fulfill this mission without 
adequate resources. Despite consistent 
preference for home-based care and 
proven cost savings over institutional 
settings, home care programs continue 
to face financial challenges. With the 
population of adults aged 85 and older 
projected to more than double from 6.6 
million in 2019 to 14.4 million in 2040 
— a 118% increase — now is the time 
for robust, sustained investment in 
these services that so many rely upon.

While institutional care is the appro-
priate choice for certain individuals, the 
vast majority can thrive while remain-
ing in their own homes. It’s up to us to 
make sure they have that opportunity.

Eliza Adams is the Communications 
and Public Affairs Manager with 
Somerville-Cambridge Elder Services.
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More Than Words: More than 
job training
By Naomi Parker

As president and CEO of Advocates, 
one of Massachusetts’ largest hu-
man services providers, each day I 

get to witness the incredible work done by 
professionals in our field. 

Our work as human services providers 
is rooted in caring, but caring alone is not 
enough. To build communities where all of 
us can thrive, we must nurture cross-sec-
tor partnerships and be unafraid of bold, 
creative solutions. To illustrate the impor-
tance of this big-picture thinking, I want 
to share the story of Autism WelcomingSM.

Autism Welcoming launched in 2019 
as an initiative of Autism Alliance, a 
family support center run by Advocates. 
Through their lived and professional ex-
perience, the Autism Alliance team knew 
that everyday outings could present chal-
lenges for individuals and families affect-
ed by autism. Dining out, a routine blood 
draw or getting a haircut — typical activ-
ities for many families — could be diffi-
cult or impossible for others. The Autism 
Alliance team knew that simple, thought-
ful accommodations could make all the 
difference for individuals with autism, al-
lowing life-changing access to community 
life.

Though the Autism Alliance staff didn’t 
have a background in business training, 
they knew their unique perspective was 
needed. They set out to create a program 

that would allow them to share their ex-
pertise, equipping businesses with the 
tools they needed to warmly welcome 
and serve people with autism. With ini-
tial funding from the Becker Family Trust 
at The Arc of Massachusetts, the Autism 
Welcoming program was born.

Since 2019, Autism Welcoming has 
grown significantly. More than 60 busi-
nesses have been certified – from hair 
salons and restaurants to museums and 
medical providers. With rates of autism 
higher than ever, the demand for train-
ing is unprecedented. We are heartened 
by the community’s desire to do right by 
people with autism and their families. If 
the inquiries we receive from businesses 
are any indicator, organizations of all siz-
es and across all sectors are eager to open 
their doors to individuals with autism and 
their families.

In 2024, Autism Welcoming got a tre-
mendous boost when MassHealth and 
the Massachusetts Department of Devel-
opmental Services (DDS) recognized its 
potential to transform dental care for peo-
ple with autism. Their investment in the 
Autism Welcoming program allowed us 
to train and certify Massachusetts den-
tal providers free of charge. Anyone who 
has been to the dentist knows that it’s a 
highly sensory experience — sights, smells 
and sounds abound. Regular, preventative 
dental care is also essential for health and 

growing the number of dental providers 
who can deliver sensory-friendly care is 
critical to the wellbeing of people with au-
tism. Thus far, we have certified four den-
tal practices, and we anticipate training 
dozens more in the years ahead.

Over the course of the past year, Autism 
Welcoming and Brookfield Properties have 
collaborated to bring Autism Welcoming to 
an even bigger audience. After Autism Wel-
coming certified several Natick Mall busi-
nesses, mall management approached the 
team with a visionary offer: Would Autism 
Welcoming consider opening a storefront 
in the mall?

The vision was for a multi-use loca-
tion, designed to offer sensory respite to 
mall shoppers, programming for individ-
uals and families, and a training space 
for businesses seeking to become Autism 
Welcoming certified. The 2,700-square-
foot space would require a renovation, 
which would occur alongside the day-to-
day work of Autism Alliance and Autism 
Welcoming. It was an exciting and gener-
ous offer and a huge undertaking.

Fortunately, our team has proven time 
and again that they’re not afraid of a big 
project. They jumped in, alongside our 
amazing partners at Brookfield Proper-
ties, figuring it out as they went. As the 
mall space came together over the course 
of a few quick months, the team also tack-
led the creation of a new website for Au-

tism Welcoming. The AutismWelcoming.
org site, which was funded by The NLM 
Family Foundation, provides individuals 
and families with access to a directory 
of Autism Welcoming certified business-
es, as well as information about the new 
Natick Mall location.

When we hosted a grand opening for 
the new space this past September — 
surrounded by individuals with autism 
and their families, elected officials, busi-
nesspeople, and dozens of community 
partners — the excitement was palpa-
ble. Since then, all the space’s intended 
functions have unfolded as planned, and 
we’ve experienced a wonderful surprise; 
we’ve also become a destination for mall 
employees with autism who need a senso-
ry break during their shifts. This unantic-
ipated benefit — supporting employment 
of individuals with disabilities — is just 
one more example of the importance of 
cross-sector collaboration.

As champions for belonging, our Autism 
Welcoming team and their community 
partners make life a little easier for people 
with autism and their families every single 
day. With caring as our cornerstone and 
creative collaboration as our path forward, 
we can all build communities where indi-
viduals with disabilities can thrive. 

Diane Gould is the president and CEO of 
Advocates.

Providing care where it’s 
needed most
By Eliza Adams

By Diane Gould 

Autism Welcoming creates more accessible communities
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a view from the hill
A commentary from a legislator 

on human services

Softening the staffing crunch 
for human services

This opinions expressed in a View from the Hill and 
Viewpoints from Across the State are those of the author and do not 

necessarily reflect the views or opinions of the Providers’ Council or its members.

Advertising space in The Provider 
for 2025 is available.

Advertising in The Provider generates ex-
posure for your organization through our 

print edition and our special 
electronic version emailed monthly.

Contact Provider Editor Maureen Lynch 
at mlynch@providers.org for informa-

tion about ads, availability and rates.

With stagnant wages, frequent 
turnover and the growing 
pressure of student loan 

debt, human services providers 
continue to face a staffing crisis and 
enormous challenges in recruiting 
and retaining staff. This leaves them 
without sufficient resources to meet 
the needs of the state’s most vulnera-
ble populations.

Human services providers and the 
workers they employ offer critical sup-
port to hundreds of thousands of Mas-
sachusetts residents. These workers 
care for some of the most vulnerable 
members of our communities — the el-
derly, individuals with disabilities, vet-
erans and those suffering from mental 
illness and substance use disorders — 
who rely on assistance with daily living.

Providers have repeatedly expressed 
difficulty finding and retaining staff. 
And many human service workers are 
forced to leave the work they love due 
to financial pressures, depriving the 
Commonwealth of vital contributors to 
its workforce.

In January, I was proud to join Rep. 
Sean Garballey (D-Arlington) in filing 
an Act relative to a loan repayment 
program for human service workers 
(HD.503). This legislation represents 
a pivotal step toward addressing the 
financial challenges faced by workers 
in this field. By providing student loan 
repayment assistance, it aims to attract 
and retain individuals in roles essential 
to supporting vulnerable populations.

The bill will mirror the current state 
loan repayment program and seeks 
to reduce the wage gap between state 
and community-based human services 
jobs. Under this program, full-time hu-
man services employees earning less 
than $60,000 per year — a higher sal-
ary than many in entry- and mid-level 
positions — will qualify.  By alleviat-
ing this financial burden, the program 
seeks to make human services careers 
more sustainable for workers who are 
often underpaid despite performing 
critical services.

One worker described feeling “im-
prisoned by student loan debt,” which 
forced her to put her life on hold. She 
also noted how student loan debt casts 
a shadow over the health field, warning 
that it creates barriers for employees 
and contributes to a staffing crisis.

To qualify for the loan repayment 
program, human service workers must 
work 12 consecutive months for a min-
imum of 35 hours per week. These eli-
gibility requirements target those most 
in need of financial assistance, ensuring 
the program supports workers commit-
ted to the field but struggling to make 
ends meet.

By reducing educational debt, the 
program aims to enhance workforce re-
tention, improve the quality of care, ad-
dress service gaps in underserved com-
munities, and reduce burnout among 

providers.
The demand for hu-

man service workers 
is particularly acute in 
settings such as group 
homes, residential facili-
ties, correctional or com-
munity health centers, 
and programs address-
ing issues like substance 
use disorder, homeless-
ness, and family violence. However, 
wages in these roles remain stagnant, 
exacerbating staffing shortages. While 
40 percent of workers in this field hold 
at least a bachelor’s degree, nearly 20 
percent earn incomes at or below 200 
percent of the federal poverty level.

The community-based human ser-
vices sector is experiencing a workforce 
crisis. A report titled Who Will Care: 
The Workforce Crisis in Human Ser-
vices highlights the challenges of re-
cruitment and retention, the impact on 
clients and organizations, and potential 
solutions. Loan repayment assistance 
is one critical step toward addressing 
these issues.

We need to provide this type of re-
lief for human service workers to en-
courage them to stay in the field, at-
tract new talent, and ensure we have 
a trained workforce to perform this 
essential work. The education-related 
costs required to become a healthcare 
professional are significant and must 
be addressed.

The urgency of passing this legisla-
tion is especially critical given its impact 
on communities of color. According to 
a report by the Providers’ Council, the 
human services workforce in Massa-
chusetts is overwhelmingly female, 
minority and economically disadvan-
taged. Women comprise 80 percent of 
the workforce, with some sectors, such 
as childcare, having as many as 93 per-
cent female workers. Additionally, 12.3 
percent of human service workers iden-
tify as Black, 13.5 percent as Latino 
and nearly 19 percent are foreign-born.

The jobs performed by these work-
ers—caring for the elderly, children, 
the mentally ill, and other marginalized 
populations—are critical to society. 
Loan repayment assistance can provide 
meaningful relief, enabling recent grad-
uates to remain in the field while easing 
their financial burdens.

As the late Vice President Hubert Hum-
phrey once reminded us, “The strength 
of our communities is reflected in how 
we treat our most vulnerable.” Human 
service workers care for our loved ones 
with dignity and dedication every day. It 
is time we show them the same level of 
respect and send a clear message that 
Massachusetts supports those who self-
lessly work to ensure everyone can enjoy 
the quality of life they deserve.

Rep. Jeffrey Roy represents the 10th Nor-
folk District in the Massachusetts House 
of Representatives.

By Rep. Jeffrey N. Roy 

Rep. Jeffrey
Roy



• DPH line item 4513-1020 — Early 
Intervention Services — increased 
22.07%, rising from $30.9 million 
to $37.7 million.

• DCF line item 4800-0041 — Con-
gregate Care Services — dropped 
from $495.9 million to $463.8 mil-
lion, a decrease of 6.48%.

• DCF line item 4800-0200 — DCF 
Family Resource Centers — de-
creased 16.50%, dropping from 
$33.8 million to $28.2 million.

• DMH line item 5042-5000 — 
Child and Adolescent Mental Health 
Services — dropped from $131.3 
million to $115 million, a decrease 
of 12.38%.

• DMH line item 5095-0015 — In-
patient Facilities and Communi-
ty-Based Mental Health — rose 
from $345.7 million to $376.1 mil-
lion, an increase of 8.78%.

• DDS line item 5920-2000 — Com-
munity Residential Services — in-
creased from $1.7 billion to $2 bil-
lion, an 18.86% increase.

• DDS line item 5920-3000 — Re-
spite Family Supports — rose from 
$119.4 million to $123.9 million, an 
increase of 3.77%.

• HLC line item 7004-9024 — Mass. 
Rental Voucher Program — rose 
from $219 million to $253.3 million, 
an increase of 15.54%.

• HLC line item 7004-0101 — Emer-
gency Assistance — Family Shelter 
and Services — dropped from $326 
million to $325.3 million, a de-
crease of 0.25%. Gov. Healey filed 
a supplemental budget on January 
26, requesting an additional $425 
million from a reserve account to 
maintain the EA Shelter system for 
the next six months.

• OAI line item 9110-1630 — Home 
Care Services — rose from $236.9 
million to $278.7 million, an in-
crease of 17.63%.

Secretary Kate Walsh stated that EO-
HHS will focus on advancing health equity 
in Massachusetts, supporting high need 
youth and adults, preparing for an aging 
population, developing a strong workforce, 
investing in economic empowerment and 
prevention and clarifying and strengthen-
ing the missions of the agencies.

The governor’s full budget proposal is 
available to view online at mass.gov. To 
discuss any line items in the state bud-
get or for more information on the budget 
process, please contact Caroline O’Neill at 
coneill@providers.org.
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er to be effective.”
These newly formed community-based 

human services needed to work together 
to ensure fair funding and legislation that 
both promoted and protected the rights 
and dignity of the populations they served. 
In the mid-1970’s, a core group of mem-
bers founded the Providers’ Council to rep-
resent their best interests and provide an 
exchange of communications, ideas and 
best practices.

“We organized the Human Service Provid-
ers as a nonprofit and developed a Board of 
Directors and a Director,” explained Wright. 
“I worked with an attorney to create the 
structure for the organization.”

The Providers’ Council — or in a formal 
setting, the Massachusetts Council of Hu-
man Services Providers, Inc. — set up an 
office in Boston to begin to untangle the 
complicated issues surrounding caring for 
vulnerable populations and how to best 
serve its members. 

“It became obvious that by gathering to-
gether we would have more power to in-
fluence state officials,” said Wright when 
asked about the importance of human 
service nonprofits coming together as a 
coalition.

The original mission of the Council – to 
provide a space for human services orga-
nizations to come together and share in-
formation and advocate for their program 
participants — is still at the core of its 

mission. From its inception, the Council 
has grown to encompass over 220 mem-
bers across the state of Massachusetts. As 
the Council enters the next chapter in its 

history, it will continue to honor its origi-
nal mission as it looks to build the stron-
gest human services sector in the United 
States. 

FOUNDING: Council Celebrates 
50 Years of Impact

The Council celebrates 50 Years of Impact by honoring the Council’s founding. 

Continued from Page 1

gration expert with more than 25 years 
advocating for immigration rights. She 
has provided Know Your Rights work-
shops for Emergency Assistance Family 
Shelter programs and other organiza-
tions.

Church discussed individuals who 
may be at risk for deportation, while 
noting there are laws that limit law en-
forcement’s ability to search places or 
people. Massachusetts Declaration of 
Rights Art. 14 asserts that police can-
not conduct searches without warrants 
signed by a judge and must have prob-
able cause for entry. Additionally, Lunn 
vs. Commonwealth says that in the 
state of Massachusetts, a warrant pro-
vided by U.S. Immigration and Customs 
Enforcement is not valid because it is 
not based on probable cause or signed 
by a judge. These state protections, 
along with the Fourth Amendment, in-
hibit law enforcement’s ability to con-
duct searches. 

Additionally, Church stated that peo-
ple, regardless of their citizenship status 
also have a right to privacy where they 
live, including juveniles, meaning that 
law enforcement officers cannot enter 
places where persons have an expecta-
tion of privacy without a warrant. Public 
areas, which are defined as areas where 
the public can enter and exit freely, can 

be accessed by law enforcement offers. 
Church also suggested several ways 

program participants and staff can pre-
pare for law enforcement visits and cit-
ed Know Your Rights cards or handouts 
with similar information be given to resi-
dents and staff who may be at risk. 

Church ended her presentation by 
providing several resources to attend-
ees. She stated that many of the ser-
vices open to citizens in Massachusetts 
are also open to immigrants, including 
child care financial assistance, housing 
assistance and reduced MBTA fares. For 
those in need of mental health services, 
Church recommended that program par-
ticipants contact their organizations to 
find more tailored resources, but recom-
mended NAMI Compass, a helpline that 
provides resources to help people nav-
igate the mental health system, along 
with the 988 Suicide and Crisis Hotline 
for mental health emergencies. 

Additionally, Church outlined several 
legal resources that are available, in-
cluding MA Legal Resources Finder and 
Immigration Advocates Network Legal 
Directory, while also noting that the City 
of Boston will host free consultations 
upon request.

Those interested in speaking with 
Church about potential trainings or 
Know Your Rights sessions can contact 
training@miracoalion.org. 

KYR: Informational webinar from 
State ORI on immigration law

dents, and more.
“As we enter into a season of com-

memoration highlighting the life and 
legacy of Dr. King, let us remem-
ber that we are the new faces of civ-
il rights, standing strong together in 
pursuit of a more just world,” said 
Shannon Rudder, president and CEO 
of Martin Luther King, Jr. Family Ser-
vices. 

At Open Sky Community Services, 
the organization celebrated King and 
his enduring legacy through their par-
ticipation in Quinsigamond Commu-
nity College’s (QCC) 40th Annual MLK 
Jr. Breakfast. The organization will 
continue to celebrate Dr. King’s legacy 
throughout the Black History Month. 

“Open Sky strives to live out Dr. 
King’s vision of justice through in-
tentional action, reflecting the prin-
ciples outlined in his Letter from 
Birmingham Jail: ‘In any nonviolent 
campaign there are four basic steps: 
collection of the facts to determine 
whether injustices are alive, negotia-
tion, self-purification, and direct ac-
tion,”’ said Levi Ekstrom, DEIB Man-
ager at Open Sky.  

The organization further stated that 
it wants to focus on several key as-
pects from Dr. King’s letter including 
the importance of acknowledging the 
facts that reveal injustice, self-puri-
fication through introspection and 
growth, and the necessity of negotia-
tion and direct action to address in-
justice.

Brockton Area Multi-Services, 
Inc (BAMSI) provided program par-
ticipants and staff with a curated list 
of local events to provide them with 
ways to celebrate Dr. King. The list 
included events such as the Dr. Mar-
tin Luther King, Jr. Day of Service at 
the Isabella Stewart Gardner Museum 
in Boston and the Dr. Martin Luther 
King, Jr. Day of Celebration at the 

Peabody Essex Museum in Salem. 
The organization also shared the 

following message about the impor-
tance of celebrating MLK Day: “In a 
climate where diversity, equity, and 
inclusion efforts are seen as unwel-
come political acts and in some cases 
are prohibited outright, the work of 
racial justice carries on quietly and 
persistently. On Martin Luther King, 
Jr. Day, the country unites behind 
the principle of civil rights in honor of 
someone who, with other civil rights 
activists, helped to shift the climate of 
that time.” 

 Several Council members marked 
Dr. King’s legacy with impactful 
events and initiatives, showcasing 
their commitment to his vision of 
equality and community service. The 
Amherst Survival Center hosted a 
heartfelt “MLK Day Light & Love Food 
Drive,” bringing the community to-
gether to address food insecurity. The 
YMCA of Greater Boston carried on 
its tradition of honoring Dr. King with 
their annual MLK Day Breakfast, fos-
tering unity and reflection.

Riverside Community Care will 
be sponsoring an event to honor the 
legacy of Dr. King and celebrate Black 
History Month on February 6. Jerome 
Kyles, a singer/producer and profes-
sor at Berklee College of Music, will 
perform with his band at the event 
as an exploration of the role of mu-
sic in the Civil Rights Movement and 
its connection to healing, behavioral 
health and community work. To ac-
commodate all in the community, 
Riverside will host a livestream of the 
event along with in-person seating 
available at the event. 

The Council will be celebrating Dr. 
King’s legacy and Black History Month 
throughout the month of February. If 
members have any events they would 
like to share with the Council please 
contact Maureen Lynch at mlynch@
providers.org. 

Continued from Page 1

MLK DAY: Members celebrate 
the legacy of Dr. Martin 
Luther King Jr.
Continued from Page 1

Quinsigamond Community College’s (QCC) 40th annual MLK Jr. Breakfast.

FY ‘26 BUDGET: Healey 
presented her budget proposal
Continued from Page 1
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What:
When:
Time: 
Presenters: 
Where:

Cost:

CaleNdar of eveNts      february 2025

Pre-registration for these events is required unless otherwise noted

Please visit providers.org/events to learn more and register for the event you wish to attend

Questions? Call 508.598.9800 or email Nina Lamarre at nlamarre@providers.org

What:

When:
Time: 
Presenter: 

Where:
Cost:

What:

When:
Time: 
Presenter: 

Where:
Cost:

What:

When:
Time: 
Presenter: 
Where:
Cost:

What:

When:
Time: 
Presenter: 

Where:
Cost:

Success as a New Supervisor – Winter 2025
Tuesday, February 4 and 10 
9:00 a.m. to 12:30 p.m.
Jim Ognibene, M.Ed
Session I: 100 Crossing Blvd., Suite 100, Framingham, 
MA; Session II: Online via Zoom
$200 for Members; $400 for Non-members 

Community Webinar: The Impact of the 2024 Presi-
dential Elections on Social Work and Social Justice
Monday, February 24 
6:30 p.m. to 8:00 p.m.
Dr. Gary Bailey, MSW Program Director, Simmons Uni-
versity
Online via Zoom
Free; Event for Council Provider Members only

Free, Members-Only Webinar: Managing a Diverse 
Team
Tuesday, February 25
10:00 a.m. to 11:00 a.m.
Stephen OseiBonsu, Director of Diversity, Equity, In-
clusion, and Belonging (DEI&B), Open Sky Community 
Services
Online via Zoom
Free; Event for Council Provider Members only

Community Webinar: Addressing Race-based Stress 
and Trauma – Innovations in Motivational Interview-
ing
Wednesday, February 26
1:00 to 2:30 p.m.
Dr. Christina Lee – Associate Professor, School of So-
cial Work, Dept. of Clinical Practice, Boston University
Online via Zoom
$25 for Members Only

Associate Member Workshop: Approaches to Work-
ing with Trans and Nonbinary Adults – Overview 
and Case Discussion
Friday, February 28
9:00 a.m. to 12:00 p.m.
Rubin Hopwood, PhD, M. Div.
Bridgewater State University
$60 for Members Only

Certificate in Supervision Series – Winter 2025 
January 29, February 5, 12, 19, 26 and March 5 
9 a.m. to 12:30 p.m. 
Jim Ognibene, Visioneer Consulting, Comma Williams, 
Comma Williams Enterprises and Ginny Maglio, Opti-
mum Development  
Online via Zoom 
$700 for Members; $1,200 for Non-members 

What:
When:
Time: 
Presenter: 

Where:
Cost:


